HEADQUARTERS

Advanced Bionics, LLC
12740 San Fernando Road
Sylmar, CA 91342 USA
877.829.0026 in USA and Canada
800.678.3575 TTY
661.362.1400
661.362.1500 Fax
info@AdvancedBionics.com

AB EUROPE

Advanced Bionics SARL
76 rue de Battenheim
68170 Rixheim, France
+33.0.3.89.65.98.00
+33.0.3.89.65.50.05 Fax
europe@AdvancedBionics.com

AB ASIA-PACIFIC

Advanced Bionics
Asia-Pacific Limited
Suite 4203, 42/F, Tower One
Lippo Centre, 89 Queensway Hong Kong
852.2526.7668
852.25267628 Fax
AP@AdvancedBionics.com

with Harmony

®

AB LATIN AMERICA

Advanced Bionics
Mann Biomedical Park
25129 Rye Canyon Loop
Valencia, CA 91355, USA
661.362.1840
661.362.4604 Fax
LA@AdvancedBionics.com

For more information on the Harmony HiResolution Bionic Ear System go to:

www.BionicEar.com
For U.S. insurance services, contact us at: 877.779.0229
800.678.3575 TTY, insurance@AdvancedBionics.com

0

JAN09_3-01007

HEAR YOUR WORLD. Harmony Bionic Ear® System

©2009 Advanced Bionics LLC, or its affiliates. All rights reserved.

Harmony® HiResolution® Bionic Ear System by Advanced Bionics®
HEAR YOUR WORLD. Harmony Bionic Ear® System

0

DIECUT —FPO

Harmony HiResolution Bionic Ear System by Advanced Bionics
0

HEAR YOUR WORLD. Harmony Bionic Ear® System

HARMONY

The World of Hearing Awaits You.

TINA’S WORLD

Choosing the Right Cochlear Implant
Selecting which cochlear implant is right for you is a significant decision. For something as
critical as your ability to hear, you don’t want to compromise on quality or performance.
You need the most technologically advanced, best-performing cochlear implant available.
You need a reliable company you can count on to be by your side each step of the implantation

Choosing the Right Cochlear Implant.......................... 5

process; one with a proven track record of success for thousands of recipients and families.

Hearing Loss and Cochlear Implants........................... 6

You need the Harmony® HiResolution® Bionic Ear System (Harmony®) from Advanced Bionics.

• The Normal Hearing Process
• Hearing with a Cochlear Implant

Only Harmony uses the most sophisticated technology to deliver the clearest, highest-resolution
sound. With Harmony, you or your loved one hears the details that make the world of sound so
rich—the singing of birds, the nuances of a conversation, the complexities and layers of a piece
of music, and so much more. By choosing AB, an industry leader since 1993 and the only U.S.
manufacturer of cochlear implants, you’ll enjoy peace of mind knowing we’re committed to
putting the needs of you and your family first.

Hear Something Extraordinary....................................10
The Harmony® HiResolution® Bionic Ear System
What is the Harmony Advantage?..............................12
• T-Mic® Microphone
• AutoSound™
• HiResolution® (HiRes) Sound

AB’s commitment includes a wide range of support and services available to you throughout

• Made for the Real World, Made to Last

your lifetime. That’s why AB created the Bionic Ear Association (BEA), a specialized team of

• Greater Musical Enjoyment

audiologists and bionic ear recipients who can help you begin your hearing journey and be

• Making the Right Connections

your companion along the way. Have a question or concern about receiving cochlear implants?
Contact the BEA by visiting www.BionicEar.com or calling 866.844.HEAR (4327). At AB, we’re
here for you—today, tomorrow, or whenever you need us.

For the most natural sounding hearing of any cochlear implant system, choose Harmony

• Kid-Friendly
Flexible Wearing Options...............................................32
Customize Your Harmony®.............................................33
Bilateral Hearing Benefits..............................................34
• Living in Surround Sound
• What if I Already Have One Implant?

“I am an audiologist and a recipient of the Harmony HiResolution Bionic Ear System. Through my journey on making the decision to receive a cochlear implant,
I needed to find out a lot of information and wanted to be assured that I had support from the company I went with. Now, I help others along their journey to
hearing with a cochlear implant.”
—Tina Childress, implanted at age 29; bilaterally implanted at age 35
4
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HEARING LOSS and COCHLEAR IMPLANTS

The Normal Hearing Process

Before you can fully understand how cochlear

When any part of this delicate system is damaged, hearing loss can result. For adults, hearing loss, whether sudden or progressive, can

implants work, it’s helpful to first have a basic

cause frustration, isolation, even depression. It can do the same to a child, as well as impact the ability to learn and speak, causing the

understanding of how normal hearing works:

child to fall behind in his or her development. But for people of all ages, cochlear implants may help end the isolation from hearing loss
by bringing the world of sound back into his or her life.

1

The outer ear collects sound waves that pass
through the air.

2

4

In this cross-section of the cochlea you can see how

The sound waves vibrate the eardrum and the three

the bones in the middle ear (far right) vibrate the tiny

tiny bones (hammer, anvil, and stirrup) in the middle ear.

hairs of the sensory cells in the inner ear (center). These
vibrations are then converted to an electrical signal that

3
2

1

3

This vibration moves the tiny hairs of the sensory cells

is sent through the hearing nerve to the brain (far left).

in the inner ear or cochlea; sensory cells convert the
vibrations to an electrical signal that is sent to the
hearing nerve.
4

The signal travels up the nerve and into the brain,
where it is interpreted as sound.

When any part of this delicate system is damaged, hearing loss can result

6
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HEARING LOSS and COCHLEAR IMPLANTS
What Is a Cochlear Implant?

How Does a Cochlear Implant Work?

A cochlear implant is an electronic device that allows many people who’ve

A cochlear implant consists of two main components. The external component,

experienced hearing loss to hear better. And for many who’ve never heard before,

called the sound processor, can be worn on the outer ear or on the body.

they experience hearing for the very first time. It’s different and more efficient than

It gathers sound with a microphone and processes that sound into digital

a hearing aid, which merely amplifies incoming sound to make it loud enough

information, which is transmitted to an implant under your skin.

Hearing with a Cochlear Implant
3
1

4

Sound is captured by a microphone on the
sound processor.

2

The sound processor converts sound into
detailed digital information.

for an impaired ear to hear.

2

The internal component is an implant with an electrode array. It converts
Using state-of-the-art technology, a cochlear implant bypasses the damaged

the digital information from the sound processor into electrical signals

part of an ear and sends electrical signals directly to the brain via the hearing

and delivers them to an electrode array. The electrode array stimulates

nerve. Cochlear implants are currently the only medical technology able to

the hearing nerve, which sends signals up to the brain where they’re

functionally restore one of the five senses, which is why many physicians refer

interpreted as sound.

3

The magnetic headpiece sends the digital
signals to the implant.

4

The electrode array on the implant sends
electrical signals to the hearing nerve.

to cochlear implants as “technological miracles.”

5
5

The hearing nerve sends impulses to the
brain, where they are interpreted as sound.

1

Cochlear implants bypass the damaged part of the ear and send electrical signals to the brain
Sound Processor with T-Mic Microphone

8
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Implant with Electrode Array

Close-Up of Electrode Array
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HEAR something EXTRAORDINARY

AB is Your Best Choice for the Most Advanced Cochlear Implant Available

Introducing the HARMONY® HIRESOLUTION® BIONIC EAR SYSTEM—the most sophisticated cochlear implant
system, which uses cutting-edge technology to deliver the best possible hearing experience. Superior hearing that can translate

“I would like to thank you for everything you have done for me—

into better learning, stronger connections with family and friends, and a fuller appreciation of life’s incredible soundtrack.

starting with the process of evaluation for a cochlear implant,
helping me cope with all the worry, and thinking about me at

Sleek Headpiece Design
• Easy to conceal, small and discreet
• Ultra-light for comfort, convenience, and retention
• Multiple interchangeable snap-on accent caps

the time of the operation. I am so grateful for having you beside
User-Friendly Controls

me on my quest for better hearing!”

• Volume wheel provides visual markings for parents
and teachers

—Gilad Borisovsky, implanted at age 23

• Programs are changed using a three-position program switch

“When we were researching cochlear implants, we wanted
to learn as much as we could about the long-term viability
of the companies making the implants. We chose Advanced

Built-In Diagnostics

Bionics because we liked their electronics best, they were

• A green light indicates that the processor
is processing sound and working correctly

developing new products faster—and their growth potential

• An orange light indicates there is a low
battery or that the processor needs attention

was the most impressive.”

• A red light indicates that the processor is
unable to lock to the implant or that there
is a potential problem with the processor

implanted at age 4; bilaterally implanted at age 8

—Margene Bolingbroke, mother of Nathan, Nathan was

Water Resistance—Guaranteed
• Internal electronics are designed
with a waterproof barrier

Convenient Power Options
• Easy-to-change power options slide on quickly

• One-of-a-kind input allows the earhook to transform into
a valuable audio or diagnostic accessory

• PowerCel™ Slim, PowerCel Plus,
off-the-ear PowerCel Adapter*

• Audio earhook options easily snap on and off, saving you
time and fuss

*Pending regulatory approval

10

Simple, Easy Connections
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“I had, for the longest time, dreamed that Brandyn would be like any other kid.
And, today, at age seven, he very much is.”
—Melissa Li, mother of Brandyn, Brandyn was implanted at 16 months of age
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What is the HARMONY ADVANTAGE?
The world is full of sound. Unfortunately, most cochlear implants were designed
to function best in quiet, laboratory-like conditions. But you need to hear in
real-world situations and locations like busy offices, musical performances,
and noisy classrooms.
Harmony was designed to work effectively in virtually any location, including
environments where hearing well—even with two healthy ears—can be
challenging. Only AB delivers the Harmony Advantage with technology that
optimizes hearing no matter where you are.

T-Mic® Microphone
• Places the microphone where it should be, at the opening of the ear for
highly focused, more effortless listening
• Enjoy wireless connectivity with telephones (including popular hands-free
headsets such as Bluetooth®), MP3 players, and other audio devices
• No wires, cables, special adapters, or connectors are required

MICHAEL KADE’S WORLD

AutoSound™
• Automatically adapts to the changing environment, just like a normalhearing ear
• No fumbling with dials or continually making adjustments to keep up with
changing audio levels
• Hear at your best no matter where you are—in a meeting, the classroom,
or a crowded restaurant

HiResolution® (HiRes®) Sound
• Hear clearer, more accurate sound with five times more resolution than any
other cochlear implant
• Flexible programming options to customize to you or your loved one’s unique
hearing needs
• Closest to normal hearing of any cochlear implant

The Harmony Advantage lets you hear at your best everywhere, every time

Bluetooth is a registered trademark
of Bluetooth SIG Inc.

“Without his Harmony cochlear implant, Michael Kade wouldn’t have any language skills, and he wouldn’t be going to a mainstream school. The implant has
helped tremendously. He’s at the grade level in every subject. He uses no signs; he’s mainstream on everything. It’s just amazing—a miracle. It’s the best piece of
equipment, in my opinion, that’s ever been made.”
—Michael Fotta, father of Michael Kade, Michael Kade was implanted at age 2
12
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THE HARMONY ADVANTAGE

Wireless • Hands-Free • Hassle-Free Hearing

T-Mic—Natural Placement for More Natural Hearing

Harmony is the only system that lets you
wear headphones and use cell phones,
wireless headsets and other devices the
way people with normal hearing do.

The outer ear’s shape is all about capturing sound. So when it came time to choose
a location for Harmony’s microphone, the decision was natural. The T-Mic is situated
near the entrance of the ear canal, where it can take full advantage of the outer ear’s
remarkable sound-gathering ability.

Phone Calls with the Greatest of Ease
T-Mic’s natural placement and wireless connectivity mean that you or your loved one
can simply hold a phone up to the implanted ear and use it just like people with normal
hearing. There are no special wires, cables, or adapters/connectors required—you can
even use a hands-free headset.

Enjoy All the Latest Audio Devices and Electronic Gadgets
Wireless connectivity means that T-Mic is fully compatible with commercial headsets
and ear buds like those that come with MP3 players or are found on airplanes and in
music stores. So you or your loved one can enjoy in-flight movies or listen to music before
buying, just like people with normal hearing.

Mike Royer, implanted at 26; bilaterally implanted age 30

14
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THE HARMONY ADVANTAGE

AutoSound™—Hear Life at the Speed of Sound
It’s been said that the only constant is change. This is especially true when it comes to all the sounds, and sound levels, found in the thousands of locations
our busy lives take us: a sports stadium that goes from a dull roar to thunderous cheering at a moment’s notice; inside a moving car where the engine’s
hum competes with conversation; in a noisy classroom where voices are continually rising and falling. Each of these environments presents unique hearing
challenges—even to those with normal hearing.

Other systems capture a narrow range of sounds,
so some of the sound picture is left out.

Alexandra Lewis (center), implanted at age 9

Harmony with AutoSound™ technology automatically
captures a wider range of sounds, so you hear the big picture.

AutoSound captures the widest range of sound of any cochlear implant system
866.844.HEAR (4327) • www.BionicEar.com
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THE HARMONY ADVANTAGE

AutoSound—Optimized Hearing for Virtually any Environment

EMILY’s WORLD

Hands-Free Convenience
The human ear automatically compensates for ever-changing sound levels
without us realizing it. Harmony® is the only cochlear implant to offer AutoSound™
technology, which uses a wide dynamic range and programmable volume control
to automatically adjust the processor to the optimal setting for virtually any
environment. So, like a normal ear, your hearing is optimized for the listening

AutoSound in the Classroom

HARMONY:

Programmable Wide
Input Dynamic Range

AutoSound™ technology is especially helpful for kids, who

conditions at hand—without the need to manually change settings or fiddle with

have a hard enough time focusing in the classroom without

processor controls. So you can concentrate on what you’re listening to, not on

the additional distraction of needing to make continual

making sure your implant is working at its best.

adjustments to their cochlear implant’s processor. Only
Harmony optimizes the volume and sound quality, so your

Hear a Wider Range of Sound

child hears at his or her best in the classroom, which can

AutoSound captures the widest range of sound—up to 80 dB—of any cochlear

go from quiet study to a lively discussion in seconds. So you

implant system. This wide range allows you to hear everything from a whisper
to a shout and all points in between. Other cochlear implants capture a range
as narrow as 30 dB, forcing you to choose which sounds you want to hear; once
you’ve decided, you then have to manually flip a switch to set the processor. Only

and your child’s teachers don’t need to worry that important
lessons aren’t being heard.

Other Systems:
Narrow Input
Dynamic Range

AutoSound™ — set it and forget it

AutoSound automatically adjusts the volume control so you hear loud sounds
comfortably while still detecting softer sounds naturally.

“Emily’s above grade level for all of her subjects, including her reading and comprehension. Her teachers don’t have to mess with switching out programs, which

AutoSound optimizes the volume and sound quality so you or your child hears at his or her best

we like, because we don’t want the teachers messing with her processor…Emily knows how to do everything with it: she changes her batteries, she takes care of all
of it herself, so her teachers don’t do anything with it, and we don’t really do anything with it either. It’s an easy system to use, so kids can start early, taking care of
it themselves, which I’m a big proponent of.”
—Helen Cartwright, mother of Emily. Emily was implanted at age 13 months; bilaterally implanted at age 6
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THE HARMONY ADVANTAGE

RESEARCH REVELATION
Harmony Delivers Great Sound Accuracy

HiResolution® (HiRes®) Sound—It’s All in the Details

Harmony’s HiRes® Sound is designed to deliver the pitch and timing of sound with great accuracy so
you can hear music or hear in noise more like people with normal hearing.
First, only HiRes® offers 120 spectral bands for unsurpassed spectral (pitch) resolution so that you or

The higher the resolution of a digital camera, the more detailed the photo. More
resolution on a television screen or computer monitor means a sharper picture.
And, in the world of sound, the higher the resolution of a cochlear implant, the
more complete the sound picture, which translates into better hearing.

your child will hear all the colorful details of sound. Other implants with only one current source limit
stimulation to one electrode at a time, thereby limiting the number of spectral bands to the number of
electrodes (at most 22). Only Harmony has multiple current sources—one for every electrode, so two
or more electrodes can be stimulated at the same time. This simultaneous stimulation allows current
to be “steered” between electrodes giving Harmony recipients 120 spectral bands. Only with HiRes
Fidelity120®* can you hear many more pitches than the number of electrodes implanted in the ear. In

More Resolution Means Better Hearing in any Environment

fact, some recipients have heard over 460 pitches.**

Harmony with HiRes delivers five times more resolution than other cochlear
implant system, so it more accurately mimics a normal-hearing human ear.
That means you hear better in virtually any environment—a noisy classroom,
a loud movie theater, a quiet museum, wherever life takes you or your child.
Harmony’s HiRes® feature picks up more of the details that make sounds richer
and your hearing more complete. Details like the inflections and nuances of
speech, a knock or ping in a car engine that lets you know something’s not

Other implants claim
they are capable
of delivering high
spectral resolution,
but only Harmony
actually delivers 120
spectral bands.

right, or the complex layers of a musical arrangement the composer intended
you to hear.
Second, HiRes Sound delivers the timing of sound more accurately than other implants by using a
fast stimulation rate. Fast-rate stimulation reproduces the details of sound with great accuracy, like

Other systems without HiRes don’t capture the
complete window of sound or deliver
the resolution you need to hear the details.

Harmony with HiRes captures the most complete window
of sound and delivers the highest resolution.
The higher the resolution, the more details you hear.

No other cochlear implant system delivers sound
with as much accuracy as Harmony with HiRes

HEAR YOUR WORLD. Harmony HiResolution Bionic Ear System

information, making it more difficult to hear in noise or to enjoy music.

Harmony’s fast
stimulation rate more
accurately mimics the
timing of sound than the
slow stimulation rates
used in other implants.

Harmony with HiRes paints a more complete hearing picture, so you hear your world the way it actually sounds

20

a normal-hearing ear. Slow stimulation rates, like those used in other implants, lose important timing

866.844.HEAR (4327) • www.BionicEar.com

*HiRes Fidelity 120 is not approved for pediatric patients in the United States.
**Firszt JB, Koch DB, Downing M, Litvak L. (2007) Current steering creates additional pitch percepts in adult cochlear implant
recipients. Otology and Neurotology, 28(5):629–636.

THE HARMONY ADVANTAGE

HiResolution® (HiRes®) Sound—Helps Your Child Develop Stronger Speech Habits

JOEY & AARON’S WORLD

From the day they’re born, children absorb information like a sponge, especially language.
Joey and Aaron Sims were both diagnosed with auditory

Studies show that, by the age of three, children need to hear approximately 30,000 words a

neuropathy (AN) at an early age. Older brother Joey’s

day to develop strong language skills and help them succeed in school. So hearing speech
1

diagnosis was tricky because his AN allowed him to

and sounds accurately during those first three years is critical to your child’s success.

hear static and pass hearing tests, so he wore hearing
aids for several months before being properly diagnosed
and receiving a cochlear implant at 19 months. A few

No cochlear implant system delivers sound with as much fidelity and resolution as

years later, younger brother Aaron was diagnosed at six

Harmony with HiRes. So your child hears all the details necessary to develop clear, strong

weeks old and was implanted at 14 months. Today, the

speech patterns. And he or she hears important classroom lessons, necessary to excel

Sims brothers are both hearing and are right on track or

academically, in the highest resolution available.

ahead of their peers academically, Joey in first grade and
Aaron in preschool. Aaron’s even singing—on key and
in tune—something his mother never thought possible.
But now that they’re both hearing the world around them

1. Hart B, Risley TR. (1995) Meaningful Differences in the Everyday Experience of Young American Children.
Brooks Publishing Co, Inc., Baltimore, MD.

with Harmony, the possibilities seem endless.

“I just love Harmony. I love the processing speed on it and the ability it has to translate music for the kids. I just think it’s great. Advanced Bionics has been really, really
good—they get things to us on time, and the new programming they have is phenomenal. It’s been a real stride for people who have auditory neuropathy.”
—Sara Sims, mother of Joey & Aaron Sims

22
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THE HARMONY ADVANTAGE
Made for the Real World, Made to Last

RESEARCH REVELATION
HiRes Provides Better Speech Recognition in Noisy Environments
Most cochlear implant users hear pretty well in quiet environments but report difficulty hearing when

JAKI’ S WORLD

it’s noisy. Research reveals that AB recipients using HiRes understood soft speech and speech in
noise more easily than recipients of other cochlear implants without HiRes.1

“It’s pretty awesome anywhere I go. If I’m in a
noisy restaurant, a nightclub, or a raceway,
I have no trouble hearing people talk. I never
thought this would be possible for me.”
—Jaki Scheckter, bilaterally implanted at age 31

Mean word recognition scores for 13 matched bionic ear recipients and 13 Nucleus 3G recipients
1. Spahr AJ, Dorman MF, Loiselle LH. (2007) Performance of patients using different cochlear implant systems: effects of input
dynamic range. Ear and Hearing 28(2):260–275.
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THE HARMONY ADVANTAGE
Greater Musical Enjoyment

JONATHAN’S WORLD
RESEARCH REVELATION
Only HiRes Improves the Music Experience
There’s nothing like sitting back, relaxing, and listening to a
piece of great music. No matter what your musical tastes,
nothing calms us, excites us, or triggers memories and emotions
quite like music. Unfortunately, hearing and appreciating music
remains one of the biggest challenges for cochlear implant
recipients. Fortunately, AB’s Harmony® system was designed
with music in mind.
Harmony® is designed to capture and deliver the full musical
experience—harmonies, melodies, and all the details, layers, and
complexities that make music so textured and rich. The T-Mic®
captures sound like a natural ear, HiRes delivers more resolution
and a more complete sound picture, and AutoSound™ continually
adjusts the volume as you listen, ensuring you don’t miss a single
note or beat. So you hear your favorite songs the way they’re
performed, or were recorded, just like everyone else.

Mean ratings of frequency of listening to music (0 = never, 10 = frequently)
and satisfaction when listening to music (0 = not at all, 10 = very satisfied) for
users of older or competitive technology (26 adults)1 and for users
of HiResolution sound (50 adults).2
1. Mirza S, Douglas SA, Lindsey P, Hildrech T. (2003) Appreciation of music in adult patients
with cochlear implants: a patient questionnaire. Cochlear Implants International 4 (2): 85–95.
2. HiRes with Fidelity 120: sound quality and music listening. (2007) In Auditory Research
Bulletin, Valencia, CA: Advanced Bionics, pp. 40–41.

“My implant has allowed me to continue with my musical quest, which led to a thrill of a lifetime—
hearing my music playing on the radio!”
—Jonathan Villegas, Musician, implanted at age 41
26
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Harmony was designed with Music in mind
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THE HARMONY ADVANTAGE
Making the Right Connections

The ONLY system with simple wireless connectivity

With the Harmony® System—the only system with simple wireless connectivity—the type of earhook you connect
to the processor directly affects how you connect to the world of sound. Choose the earhook best suited for the
listening task at hand, snap it on, and get connected to your world!

T-Mic—The T-Mic® Microphone is the option most ideal for everyday listening
situations. There are no cumbersome cables or wires to bog you down. And clinical
research studies confirm that T-Mic is the only in-the-ear microphone that provides:
• Effortless access to cellular phones, Bluetooth headsets, and other hands-free
headsets, plus MP3 players and other popular consumer electronic devices
• Improved hearing in noisy environments
• Enhanced directional hearing

iConnect™—The iConnect provides a cable-free connection to the most commonly
used FM systems in schools—without interfering with head movements or falling
off your ear.

Direct Connect™—The plug-and-play Direct Connect alternative connects directly
to electronic devices, including MP3 players, FM systems, and other audio devices via
a 3.5-mm stereo jack.

Standard Earhook—All Harmony earhooks are available in standard and small
sizes to comfortably fit your, or your child’s, ear. A standard earhook with no audio
option is also available.

Built-In T-Coil—The T-Coil is a built-in feature of Harmony that provides easy
wireless connectivity to inductive-loop systems and compatible telephones.

Using a Cell Phone

28
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Listening in School

Using Headphones with an MP3 Player
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THE HARMONY ADVANTAGE

The Most Sophisticated, Cutting-Edge Technology Available

Kid-Friendly

Hear What Parents Are Saying

A good cochlear implant is like a good referee at a sporting event: when it’s doing
its job right, you shouldn’t even notice it’s there. AB has designed Harmony to be as
intuitive and kid-friendly as possible. So your child can focus on listening instead of

“When I was researching implants, I found a study that explained

preparing to listen.

that kids with Advanced Bionics implants can progress much
more quickly than kids with other types of implants.”

• Touch-friendly controls are easy to see and use and fully programmable for

—Derrick Beasley, father of Lola, implanted at 19 months of age

child-proofing
“When Brooke got her first implant, I felt like new doors had been

• Environmentally friendly, “green” power options are easy to change, rechargeable,

opened for her and that her life was going to be more normal.”

cost effective, and available in two sizes

—Pam Garnett, mother of Brooke, implanted at age 4; bilaterally

• Built-in diagnostic light provides important information at a glance to you, your

implanted at age 7

child, or your child’s teacher, including battery and communication status
• AB’s proprietary Intellilink™ safety feature protects and provides peace of mind by:

“Because of our son’s implant, he went from not being able

• Ensuring

that the Harmony processor sends information only to your child’s

to hear a jet plane power up when he was standing next to it to

Harmony implant

being able to hear a cat purr, a bird sing, and to be able to speak

• Preventing stimulation if processors are accidentally swapped between users

on the phone. When parents of deaf children ask us what we

• Preventing processor ear mismatches in bilateral Harmony users

think of the implant, we tell them, ‘Just get one!’”
—Margene Bolingbroke, mother of Nathan, implanted at age 4;
This off-the-ear power option configuration of the Harmony
processor is pending regulatory approval.

Harmony is designed to be as intuitive and kid-friendly as possible
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Aaron Sims, Implanted at 14 months of age

bilaterally implanted at age 8

KID-FRIENDLY…light and easy on little ears
866.844.HEAR (4327) • www.BionicEar.com
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Customize Your Harmony

FLEXIBLE Wearing Options
All-on-the-Ear

Some-on-the-Ear

Nothing-on-the-Ear

Harmony BTE

Harmony BTE with PowerCel™ Adapter*

Platinum Series™ Processor

This comfortable behind-the-ear

Ideal for small ears and active lifestyles! You

This discreet yet durable choice keeps

option features a sleek and

can wear the battery completely off-the-ear.

everything off-the-ear. It features large,

convenient design.

This bilateral-ready option is also capable of

tactile controls that are as easy to see

powering two Harmony BTEs from a single

and feel as they are to use.

®

battery for added comfort and convenience.

Create Your Own Look and Style
With 20 colorful Harmony caps and covers to choose
from, you can customize the look of your processor
module and headpiece. Whether you want a neutral,
solid color to blend with your skin and hair, or a bold
pattern in vivid colors to make a statement, you can mix
and match Harmony caps and covers to create a look
that’s just right for you.

Harmony fits your life,
your style, and your lifestyle

*This off-the-ear power option configuration of the Harmony
processor is pending regulatory approval.

It’s Your Choice: All-on-the-Ear, Some-on-the-Ear or Nothing-on-the-Ear
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Your Harmony, the way you want it
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RESEARCH REVELATION

Life in SURROUND Sound
It’s no surprise that two ears hear better than one. Recipients with bilateral
cochlear implants (one in each ear) experience many of the following benefits:
• Better hearing in noisy environments
• Better localization of sound
• Greater ease of listening—less effort required, less stressful, and less tiring
• Situational advantages—no need to consider where to sit in a car, classroom,

Two Ears Hear Better than One
Better Sound Localization

JAKI’S WORLD
“Most of the clinicians working with me

or other location so that your implanted ear is optimally positioned to best

wanted to proceed in a conservative way. I

capture sound

understood why. But I’m the kind of person

• Quality improvements—sound may be fuller, richer, and more natural
While research indicates that two implants are better than one (see the study

who knows what he wants and goes for it.
They wanted to implant just one ear, but I

results to the right) and that there are definite advantages to bilateral hearing,

insisted that both ears be done at the same

only you and your audiologist can decide if two cochlear implants are right for

time. And, after we talked about it at length,

you or your loved one.

the audiologist and the surgeon agreed there

The good news is that Harmony is designed with bilateral hearing in mind.
So if you decide you’re ready for life in surround sound, AB has you covered.

Percent correct ability to determine sounds coming from left vs. sounds
coming from right for 15 adults implanted with two Harmony implants at the
same time. All subjects heard at chance levels when using only one implant,
but were able to localize sounds when listening with both implants.1

Better Word Recognition

was no reason not to do it in my case.”
—Jaki Scheckter, bilaterally implanted at age 31

Mean word recognition scores for 15 adults implanted with two Harmony
implants at the same time. Recipients were tested with each ear alone and with
both ears together 3, 6, and 8 months after implantation. All subjects heard better
with both implants together than with either implant alone—even in quiet.
Normal listener results are shown for comparison.

1.Koch DB, Soli SD, Downing M, Osberger MJ. Simultaneous bilateral cochlear implantation: prospective
study in adults. Presentation at the American Neurotology Society, San Diego, California, 24 April 2007.
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What If I Already Have One Implant?

MIKE’S WORLD

Many cochlear implant recipients don’t decide to go bilateral until
after using one implant for a year or more. If you already have one AB
implant, no worries. You’ve already got the best, and it’ll work perfectly
in concert with a second AB implant.
If you have another brand of implant, your best opportunity to hear as
well as possible is still to choose the best available technology for the
second ear, no matter what’s in the first one. And the best technology
is the Harmony® HiResolution® Bionic Ear System. With the Harmony
Advantage, you receive the benefits of T-Mic® capturing sound like a
natural ear, AutoSound™ continually adjusting the volume as you listen,
making sure you don’t miss a single note or beat, and HiRes® delivering
more resolution and a more complete sound picture.
Whether you have a AB implant in both ears, or another brand in
one ear and a AB in the other, Harmony truly is the best choice for
bilateral hearing.

Harmony truly is the Best Choice for bilateral hearing

“Now that I’m implanted in both ears, I feel so balanced. It’s just phenomenal. I can’t do without one
implant now; I have to have them both on at the same time. I’m so much more relaxed. I can carry
on a conversation in the midst of chaos, and I don’t have to strain or pull the person I’m talking with
closer to my ear. I can just sit there and relax and feel engaged.”
—Mike Royer, implanted at 26; bilaterally implanted age 30
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HARMONY®—Number One in System Reliability

RELIABLE, DURABLE, WATER RESISTANT—GUARANTEED!

It’s not enough merely to be the best-performing cochlear implant. AB ensures that the Harmony® system meets the
highest quality standards. Built to survive real-world conditions, Harmony provides you or your loved one with:

• Reliability You Can Count On. The AB cochlear implants being implanted today demonstrate a very high
level of reliability with a 99.5%* two-year cumulative survival rate (CSR), an international standard that conveys
the likelihood of a device continuing to function over time.

• Advanced Water Protection That’s Guaranteed. All of Harmony sound processor’s internal electronics
feature two-fold advanced water protection: A Xylex® case that resists water penetration, and a special coating
that provides a waterproof barrier. We’re so confident this protection will keep these delicate electronics safe that
AB backs them with a three-year warranty.

• The Lowest Industry Processor Repair Rate. The Harmony sound processor has a low return rate of 1.1%,
the lowest of all cochlear implant manufacturers. You can count on Harmony to keep you hearing at your best
day after day.
*Q4 2008 Management Review.
Xylex is a trademark of the General Electric Company.

Advanced Water Protection: a moisture-shedding case and internal electronics sealed with a

WATERPROOF barrier keep water where it belongs—on the outside of your processor!
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Made for the Real World, Made to Last
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THE HARMONY® IMPLANT

FULLY UPGRADEABLE Keeps You Current with Technology
Cochlear implant technology is continually advancing, delivering improved
performance and higher quality systems. AB understands that nobody wants to go
through the trouble of receiving a cochlear implant only to discover that a better
model is available a few months later. That’s why AB has designed Harmony to be
fully upgradeable. With Harmony, you or your child enjoys peace of mind knowing:

Soft, flexible electrodes
Durable, lightweight,
protective titanium case

• AB has a proven track record of sound-processing upgrades and product innovation
• Products are designed with technological “headroom” so that software upgrades
are possible without the need for surgery

Multiple current sources
for full-spectrum coverage

Gold coil & platinum
shielding enables highspeed data exchange

Removable magnet for
MRI compatibility

• You or your child will be able to take advantage of tomorrow’s sound-processing
innovations with today’s implant
AB is committed to delivering lifelong service and innovations to tens of thousands
of individuals and families who have chosen its cochlear implants to restore their
hearing or the hearing of their children. They trust AB cochlear implants to perform
day in and day out, and so can you.

MRI Safe*
*HiRes 90K is MRI safe for scans at 0.3T
and 1.5T with the magnet removed

Low-profile design conforms to the shape of your head
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”The Bionic Ear appeared to offer more potential for being upgraded in the future as new and better coding strategies and software
became available so that I could conceivably have more and better hearing.”
—Michael Chorost, implanted at age 37
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WE’RE HERE SO YOU HEAR

AB’s Commitment to You
AB promises to…

AB believes in putting its

…field a qualified support team & set the gold
standard in customer service.

customers first. That’s why

“Good enough” isn’t when it comes to being an AB customer
service representative. AB’s team is staffed by highly trained
men and women who are experts on cochlear implants and
troubleshooting. They’re also equipped to answer queries
about insurance reimbursement, as well as general questions
on cochlear implant technology and hearing. And if they can’t
help you, they’ll find someone who can. Because AB’s not
satisfied until you are.

AB offers a whole range of
services to ensure you or
your loved ones can count on
getting the support you need.
AB is your partner for life.

…be accessible and responsive to your needs.
When there’s a problem that’s affecting your hearing or the
hearing of your child, minutes can seem like hours, and hours
like days. So AB’s customer service representatives are available
Monday through Friday, 12 hours a day (5 a.m. – 5 p.m. PST),
as is AB’s online chat support. There’s even paging access on
weekends for emergencies that can’t wait until Monday.

Support you can rely on today, tomorrow, or whenever you need it

…provide you with a rapid turnaround.
If your system isn’t working properly because of a malfunctioning
part, you have a right to expect a replacement part ASAP.
AB will ship you a replacement part within 48 hours (two
business days).

…provide you and your family with a full range
of services.
Along with everything else, AB will also help you find a cochlear
implant clinic near you, send you information, and put you in
touch with helpful associations and organizations—virtually
anything you need to make the journey into hearing easier
for you and your family. That includes providing 24/7 access
to our online AB Webstore, where you can order parts and
accessories anytime, day or night.

Request Information
Get information on AB
products; educational
materials, resources and
references; news and events;
and a whole lot more.

Comprehensive Warranty
Your internal implant is
covered for 10 years; the
external processor for three
years, including a one-time
loss and damage coverage.

Technical Support Hotline
Highly trained representatives
provide immediate assistance
12 hours a day (5 a.m. – 5
p.m. PST), Monday through
Friday—with paging access
on weekends.

Clinic Finder
AB offers a comprehensive
listing of cochlear implant
clinics around the world.

Insurance
Reimbursement Services
AB’s insurance experts
provide comprehensive
assistance including
reviews of your coverage,
pre-authorization services,
direct billing, and help with
Medicare.

Webstore
Convenient, 24/7 online
shopping for parts and
accessories.

48-Hour Product
Replacement
Should any part of your
system break, AB will
ship you the necessary
replacement part(s)
within 48 hours (two
business days).

Online Chat Support
Along with phone support,
AB also offers online chat
support for technical or
general assistance, as well
as any other questions you
may have.

866.844.HEAR (4327) • www.BionicEar.com
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TAKE the NEXT STEPS of Your Journey
Learn more about how Harmony can change your life or the life of your child. To help you learn more,

MAKE A CONNECTION

AB has created the Bionic Ear Association (BEA), a support network of recipients, parents, and

One of the best resources for learning more about what to expect on your journey to better

professionals who offer assistance by providing you and your loved ones with information, education,

hearing is a person who’s gone through the process and can relate to what you’re going through

and guidance. The process is easy, and we’ll make it even easier by helping you with each and every step.

now. Through the BEA’s mentoring program, you can directly connect with another cochlear

To get started, simply:  

implant recipient or parent who can assist you in navigating the process of choosing and living

1. Discover if you are a candidate by checking with a qualified audiologist and your insurance company.
To locate a center near you, and/or to find support for insurance authorization, contact the BEA at
866.844.HEAR (4327) or visit its website at www.BionicEar.com for a list of clinics worldwide.  
2. Learn more about life with cochlear implants by connecting with a recipient. Contact the
BEA at 866.844.HEAR (4327) today and request a personal mentor or connect online at
www.BionicEar.com.  
3. Request a FREE DVD on how to prepare for cochlear implant surgery and initial stimulation. AB believes
the more you know, the more comfortable you will feel. That’s why it developed this informative DVD that
explains the surgical process, what to do to prepare yourself, and what to expect in the recovery process and
during initial stimulation. For a copy of this free DVD, contact the BEA by calling 866.844.HEAR (4327),
visit its web site at www.BionicEar.com, or send an email to hear@AdvancedBionics.com.

Call the Bionic Ear Association at 866.844.HEAR (4327),
or email the BEA at hear@AdvancedBionics.com

with cochlear implants.

Call the Bionic Ear Association Hotline (866.844.HEAR)
The BEA hotline is staffed by experienced cochlear implant audiologists who can answer
your questions, provide support, and connect you with a recipient volunteer to be your
personal mentor.

Connect with a Mentor Online (www.BionicEar.com)
Read the stories and profiles of many Bionic Ear recipients who volunteer as personal mentors.
From these profiles, you can select one or more mentors whom you feel might best understand
your own experience. Once you’ve identified a mentor, or mentors, it’s easy to initiate an
online communication.

Join the Hearing Journey Online Community
(www.HearingJourney.com)
Share your own experience with other recipients and candidates.

Find a BEA Chapter or Local Seminar/Event (www.BionicEar.com)
You can personally meet recipients in your region who will help you learn more about life with

“I love hearing the stories of how we’ve made a difference in someone’s life, from the precious little ones to the seasoned silver threads.
It touches me to know that I’ve had a part in helping someone on their hearing journey.”
—Linda Luallen, BEA Representative
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a bionic ear. Make new friends with whom you can share your journey.

DIECUT —FPO

866.844.HEAR

®
Harmony HiResolution Bionic Ear System by®Advanced Bionics

HARMONY

The World of Hearing Awaits You.

